


Trw er^rnr- nfWa
1.1 TTWddl:
ailddlid fkflT Weft (f -crfkT) k Kk WR ktaSlA^I fte aft?
ygink^T A aftmfka fkn anar t ait ^nkk ak an fksr kA t aik
fa-KM fk$nk k dutkidd af^KS SRST t ^ddl KS KSR IJOTifclkl KR?
{dA Add<£> aft oSSKn k ST H k kl^T Ulkdl k cfj|q|[<|d nrkr ^kt kks
Tn^kK^jAanktASTnSTa^Att I

-fktfl arfAak A khlcl KKKH an kujd'i RS Add4> an KSfAa 3{HT0[
t f fksn f^ckiAcRi arjakk atk kkaik As ansrka fkan kajar antes
fkSdT afTHlkt SS^fanA aft? fA fact cl 'ti$4bl ^llRdcl f? KT3K 'UHill41 Sn 1c|c|<u|
4c<Ac , aicHdAc,an%4tat 411A4I kr.dMue AtAt aft?AtAtks (cd-rom)
k nr wr k fkar anar t sA k aj^c^cp 3? trsztr k fcW an t
a?k sticM Ttisim, mA^h ,^RPl a{k afifektt
tf^^^^4^^i^^^kkt4t^(cvT)(^g?7 anwrkaute) an^cft

(cvt) qr ^®^kt kt (wvt) (^ar anyrtkr Kfksti) kk Kif&Rt nrr
Hkjjdld faUI vlldl t I

afiar ik oqfdU IktSfT crAk ■fkf’kt ^ff kk e-learning, afkf e-
learningOFlkktJc^J f fifetT) -KT^-t JM'ildd^[®k cfKTTkrartf

ktkktiksr^kt i
ktktkrak afjarKnrk arfk?r anr <sn afkkk -kka^ ctq^fl’nk
ak enk^A wikt a? kct wr ktera? kt iikcikk a<k

ananra’kkkt QffRTT'U^dd 1^511^5 JH^cdiiuf i wrk
kktkktk^^ka^rk^wWikk-nfkt'k^tk nknrfkt
tkar w 11 ankan k tkyr ana aak k fka fkte aaktkf
kt a<mA kt
fkstw artkrn wi kt anara^t ana fktr w 11 ktlka^ aki^ ktetk kt
atkar k awi fkstw wkt kt aka ank t fkraan aaktn aa ^nra aa?
fkar an 'U * d r ar i nTa>ak^,kk<j^fkark,a{fruH^Mtkff^ktktak

-atfki utkar A aan fkn t wt a? kifa* ymt fkn anar 11 anfkat
-fk^anat araka k fka wkt,state kt arre ank ,-w w a^kt k fkn
s^ft Ka fkW A i$ik kt ^itw kafka an arfAa? uaatn a^kt A *-tdd
Pi dk 11 k^icR ak uaa awaa skarn tetw n^kt aA aifAar knar atk



Trm41 yictt i fa^^ra^tey^tetet visr^Aai a?
A' tih ^bciA a>tanfat Traraaiq f (smard site fafaata ,2009 ) 1 fatefa aft
sreiarfafafaq Mtfaoi a?^d< ,siitet -AapncT i^a jft -ftq ,a^te anf^
dUqhi ffaqi utidit I fa§d,sidled MGdi ,te,ifar,1fa^7{Ttea^^sfte3ia(
:^tesfrifrffaaraa’Uia fa-dia aft Update Site ate fa fte aa> a^f^d kJHRT
fat fa (HTW ,2010) I
gi^qlqcp ffaqite #44^ fa JL|qfa| >*41<c|^ fa Tia’l'ilddd’ flina Site
Rcr>i<rfe~i^ 1? ,Siai1fa ,fafae<7^cff $171 srrfa 7ft ^t aft Tfacte , te aft arFTcil^H

tfPfrl (SilsscJLJd ) fa cjjqn \3CT fa TIBI tftfat Tfat fa I SlelTfcfr JfyGEp?
stefartefi (cbl) fatete ,^t (1991) ate tafttefa? sitewfate
cflfflmm fatete Wfal ,7fate Site WW fa te "f | f _
tea ^ra site tea fat ate atet ^PTrvrar fat a^ tea fate aaia ate fa
fte fate fat fattetfaaf fa tea fat tete a^ar 11 < -tea an tea
ffaffadii ffatet aar a^te dRif^a site atfte ^aiM an
tiinai ate^i Tjw cfr fciv fcfaqr anar t ira^t Ri^cl aas- ara^rar artera
aft ■!■ ;$iciTRb ,^aaa uaate ^fea^a <fH saateiaj ateaaa^fla 1? site
afl di A * d aai¥RN a^t ^aar ten <Aai41 tea waaaf)siteawa
TRfta’teti
3 -af^r sii^Tft^t tefr aa? amw &r ast aarc aarar t site w I a
snar 11 siM -a#r te aa^ sna w^r tea t ,at araa (2ooi)iai

sf?aaa aa $a t;tea tefafi a^t thalAlte aft aa^ a^ sraciT xiaia
cp<di 1? anter "t ;i^qtiRa’ fter ,aa<u wraiaaur ,aa^ yaai aejsr
^Tarea ^tfiat atetera ,sntea 4c<i4<fecf a^ftad ,tew ai^r %a
aa^teraa ,aata 3? te teate tea site 3 4^fea ifecp f 13 as raai a?
ter a?ujcte' anter t afe aftf cb^'i ^agaicfr t ,at ’sate ara aa^e? cfAat
(cl) ttteaaaateaagaasiTaiteaaaaf ^^^terairaaKrTi 1
^tewt? __ 
^rs^-w:rf^nff [^cT<w ^Ad/vj^Ad, afn^it m jqui? c!W 3f^
7ft<a-7ta (cd-rom) awr it ter aiar t te ^a a ^a ar si^ra? aijia a faai
ar aaair t ste <aar artaa w, teaa, T^f^tn ftfM 3 fa snfaat
jf-cbci’d aft y<j>A
f-ciAa ar^ctaaite affaTaaa^aaa^a wr fa siffara^ 11 ifaafaaaiaa ft aa^
aarsft fat sif^afaaaft snaanair asfa f? 1 faciPf<i ^losiacft an Main ^^£17 ffam fat

Har an dafatfat a? snafaa sih ai^a dPfai aa> i?i Rfl fan aai a lar <nfan 1



 if cbJ’xi

• cilsh cflfeql Hldl^ei WtTto> ,dl{ql5
• cll<c| -Xf^/^WT
• 2«iqi ^nT-Q^m jfl<sii$ci 4>mi
• 'tcii 4 s 4l[s4l -Wta/cNcn

• ’jyicT^ra^r

 f^T
1. ^ell$f 33Tf^RsTT t XSTFFffeRW 3R WcTt I 
2. prn^t^^T?^ TTr^FT^H^ccl^uf 14^^^X5111? ^T^fen?^ft^Tl^ur cPT
^'WHlel 3R t I

f§nj st arfcstPT ftq Trq t;-
1. 7yieTrto
2.
ito^Riter site it wri' f toto
^GRIcT efftR^to to to GPU to t I^-4toefl
tislt) R4)qdl 3^1 cb| 3m3<^ to |? I tilHI^cl: ^§T \j|TdT 1? fc(T T-fl^Tcf

3 feni ctf ti >wh ^rnrift "4> tor 47
WHTRto ydHIfb^) 47T m U^TR to t, vlto rjfi3 ^WcR IPJ
$-1?) Glid’d viHcpiftql IJ^ ullc) ^1 $<i4> Gifclfecfa g?t$' fcf^RI vt^T Or^teUFSvT,

3Ri<fa]i| fetH-yfeiRH yldlFtol ^flfet3 yedltb^i cl^ft^cid I gju:
to to’ 'to^ uRito wi ti 3^ to 
torw, to, ton er toPraJt 'to toto wrdl to st to sq to
to ’ ti
to^ toto <-to uit ^<to ^tei?rr t, tto to to
f^r, xTTef^ 4ir^qf Gfif^^ ^^^f^q^^'jft4u^ffc^uncir'B'I 

to^^cT^rtontWtot, Ito to to to to^^emto
^rento ^ti ^?3R{u to to^ to tor, to’& ^*1 ftor^f cfi-f
3 atoto to" "tot 11



f3wr < AAbe on ct
4 ^d, t$id q 14^37 u^<g ^ci| 4 q^T^ ^7 ufjqff qq

^mr^rtl -JW41 4t 144t 4 W 4t W^A 3flqu4WTf 4t W^lA 4
^414 4 -Hcici fi^Ai - w 4 wjg f4pft ^ eYT^ct> tt? ^7 A^et 43i -
dFitfT'Sft 4t ^4 d414 4 tiqifeid 37^41^4141^7^ fad 41
1.2 ^nr^nr^H 

37$fT 3jld4l 4i^Acl 4 t <tA< 4t Wlld^flddl ,<PT44 4k y(df4qi 4t 4

Atw 144 4t 37J 3{£qqq
1.3 TTc^^oTfRglT

<-^nrA At 144rai3 4 ^4 3rf4 ^guf *ht Aft t1 <-44? At
"*ra4 Tr^yyt 144bidi 3^44^ <Rrti 'dwwdr'Ari wnffAdrA?
4 fAdiA w ctf H^ft 44 ti 3{?rh wA (qcj7 qtf 4 ’j-ta 4
^HlWfacb YJdHIst*^) qq m Ud4 3{qjq qW t, ^44 4^1! 4 W^Td^ TPJ

'WH uiHcbM 4 3iA ti <^4 3Od?i 4w 44 3f*faw,
aRkWr 44*r, f4r-444r 4t MM 4 M 4 dd oiA 11 aid:
<d4 f-4^d 3{f4f3 ui4fw 4 ^n?iT ti ^r fWr 4w 44
3{?hTR^, W fWiH c[ A444t 3^ 4t dd-fci ^tjt4 ^4 4^7 otM
44 ti   
^r4 44ftdd <-44d 4t 4t <£h4 d^gof fWrar t, 114 wi: 4fk
te, dr 4fe4 3(t4 4 diszm 4 IWr 4t 444 grt 14rr wn t, sra 14 4r-
444 4 f4?n4 W 441, 4h4 Wr 14r, arrfc yr crgdRKf 4
'd^A^i 4i ^'3Ri?r4HT^d44H44^. ^4f4i^4td^4 14?h44ot
4 3fkrf4f7 4 «n4t ti
^§-14^3444444 ta, ^3^, 14d441^1^r^4i^414rQ
4t ^7T 3w4 4 ^nA^rr w?rr ti ft f^4 swum 4 3{-w 4 f4iy jA
■^nr^r wu 4?i4l 413fN4^^'3^^rr^^r ^flcT d4^ftrH
4414w dk dn4 ^krAt 4 sTgu 3^4" 4144 Miki 3R '<iq7d k, 14h4 3iicr4t
f4i4 4 44 w^r 3{k 4^r 4 ^n4ft um 3nwt w 4t ^cr d^r 4 d7i4t Hddr
14441
1.4 <3fHHPTW3|W
• ifAcr4t-^4d4t^w4tddndd3{?wTd :7T34f4^
i.d7^3{T34?ra74^4ci4<s^|cif4
2. igntcT 4 s? 44? 4 44 4414^



fclkJ (fSTSfT37T^Wf?
) 'X k  TT? dMtffcfcT J-Icp l <s||d41ci 351 A t$ d  cfr ^ q ? \ cjcf,^ 3 f£ IF H

-Hlcll - f ^ T c f T i } ^ n f ? T W  W < T ld  W -TRq^T3fSIBH
3 ? ^  eh’ fcHJ

o^P ld  dM dl^f "CR 'dLNI< [̂--St 3^R 3p<f: [$frq| cfr TTHRf ̂ pT ^RHT I

1.5q'ft<fr<yiHI
cIcTh H  ^ f^ q d  ^7 fdlJ A y f^ li^d  uRq?c<|q| ^q|< ^ :-



1.7 3TVKFT
t-U16*1d'W, *JT 31-dcf^J mi 3{fa ^-416*14^1 I^m ^ai Clfadl 3flyR WR

aRHT t Ffatlfal a^lddf ^Ud^d tf ^Udfad aRZ, aafaaaifaf tt aw mfat
T^HT am tigfaFlfa faR ctijJdlftdl fa'H^sl’y [AcpFld cfr'HI 3fiaH faaiIt1t-
UldUcI^ tfafa fat 3a atfal fa TO $ fa^mR O mRH tlfa
3|-afakl afa^ fafa t fa TTsRH oqmm ma wtt Wt f I W fafall^H
fat 3RjfacI fa W t tfa TmicWIcfl Ad'Hl^d mi W 3{R WI afai
faaai^d aSmiaiafaaSIddl tt cWffamaiaitl famafaajfaffar apdfa^ W
fate aimaia falR W ulfa f I Wf 3Frfa^ 3fTT^ cf^IT tofacl
3 WI oR4 ^cTT 11 Wt aiHcir^^f oWT fam uR W?R 11 3jHcR^T
oCTW fat oqTRR (B2B) Um WIR ifa (B2C) fat Wtfa fl “{-3Rfa^

fa siRT fevfi^d mt 3rft iftfammr ticfdi 1? um 3i-d4'm tt *41 ■fa mr mmfa
11 ^uR (users) fat mfat &[ 3 mfam^ am wir mfa fat mjfacr
nara m^ar 11 ^mnqRfatmq^m^am.uafafa^^mriJw^aRaT,
I^TfariRaFafa^mT jm41ji *<hi Wk (Afaiui Mfamfamsmaamifat ^ruh
itmruT ti wfarmrafafaaffaiwnfam ^famrammraRai,
far tr Gi-afari, mr dMdki mrm ^^4 ffaiaw fafam fa msrnjEt 4>ifal mrara ^t
mrai 11 fwrmtt mr ammr, farc-a^j mi wh, rnntaictt, aaaa am
mi^l^^fafam^^^arfaifamTtiRmrffaftjQaTti m? o^Tmnmi^nfa
mnvR fa 3 fan a? mimfra afa aiamfam fa a§ai t^jafa arafaT faw

fat afrarfat R^kant aaaa fa fan, a^faa, aafat mW. mai ya umva
m?f, fafaar mr ffafam, mt aR fat oqmm fa wifak nfa 31, mi4 mi
Ri^yi, mfaa aa aarafa fa aa^R am aamlW; afa fa fam^faa.
anaramtfaa, faHui^a wfamamja anfcajNidWfafafati


