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~ fllf1;,<:1 cfi'r"ffdfra=rr em ~ ~ ~ITCU- em l!CP ~ flRi~T 3fR CHIc-<:ICiI "01(1 

fc):~~ c)) ~ {t ~ ~ em lJ"CHlUT fJl (>l ("II ~ fcn ~~ ~ {t Wc1 'tfrvIT {t q ~RI ("I ~ 3fR 

0lT 31~ ~ m 3fR 3i1q<:l~J~ ~I ~ ~mCfI ~ITcq ~ ~ ~ 31TwTt=1 ~~, ~ 

c:nc;CH" ~ fcnl! em! c:nrm c)) ~~tI,{ICI em- ~ ~ dt CHC;C;" ~ ~I 3ic;-c)l'iJCOf) em ~ m am c)) 
~ lJCP ~ fl CH {"<:II ~ ~ ~ ~ I 31<L<:r<:fC1 c)) ~ fl CH {"<:II c)) ~ c)) ~ ~ fllf1;,<:1 

fl CH {"<:II em- qft-~ 3fR q~~~ fJl ("I ~ dt CHCZ ~ ~ I 

~ fllf1;,<:1 cfi'r fTdfra=rr Jic;-c)l'iJCOf) em-l!CP q~COf)C"qCiI c)) fCiCH(lol dt ~ 0lTCfI ~I ~ 

fll f1;,<:1 em 3 q m J I ~ ~ 31CL<:r<:fC1 em t) ~ i f8 COf) ~ fU COf)1"fI Ci fcnm "JTllT ~ I ~ Ji c;-c) l'iJ COf) em 

~ 31'R" ~ 'tRT $I qtli01lCi ~ dt ~ ~ ~I ~ fllf1;,<:1 $I "ffdfra=rr c)) CHT<L<TCH" {t 

3i c;-c) l'iJ COf) g-cr c)) ~ dt fCi m Fv1 ("I ~ c)) ~ 3 q;gitl 3 q COf) '{ 0 I 31'R" q 11: 0 II CH1 cfi'r '-<:II 'lb<:ll c)) ~ 

~ ~ em ~ ~ dt fl"a=rCH" ~ I 

~ fll f1;,<:1 $I "ffdfra=rr em 31~ ~ fCi <:I~ Fv1 ("I am {t ~ ~ITcq c)) .3-TCfr<l c)) m~ 

m~ CI~CHICi fllf1;,<:1 em qc:rr (>lJIICiI, ~ 31'R" CF(C"<:I~COf)Ci COf)""{C1TI W fllf1;,<:1 ~IT~ em- 3W 

dlfclT ~ 3IT<JT ~ ~ ~ c)) <:118<:11 c)) q~RlC;-tI ~ ~ ~I ~ fllf1;,<:1 ~ ~a=rur dt 

f2l Ci I <:II "JTllT fl"CH<l fc1Rrc:f ~ {t l!CP ~~ CH I Ci fc1cr~T ~ I ~ l!CP CH tI,Clli<0~ ~ ~, 0lT l!CP ~~ l'iJ li<0~ 

~rrcq B0iI$Ci ~ 31T<t.TR" ~ ~ 3fc:r. u:r~"O<lRIT. 3i{"~~cr("l ~ 31'R" ~ (1Ch" fcn ~ CHikCll{O~ 

1R:~Ci f8l\COf)q'f c)) d1ft?lCH ChI CPcff ~ ~I f11~,;q cR't fidfre;n ~~ 'PT m * fcI:;-rr JTlJ ~ 

cfi'r ~, m 3fR q 11: CH 101 ~ :lfr 3fCfcl1(1 qmcfr ~ 3fR fcnn:r ~ 3IT<JT ~ 31<L<:r<:fC1 cfi'r ~~TT em 

~~~I 

cn:lfr-cn:lfr, QlfifJ'lCOf) fllf1;,<:1 cfi'r ~ "ffdfra=n:3iT {t, ~rrcq ~ ~:mFckr 3lR ~mfctc:f fcnn:r 

~ flTJfCl 31T ~ ~ I ~rrcq fl CH {"<:II em- ~ ~ {t fl CH $lc"l ~ ~ 3lR m~ ~ {t, ~IT~ ~ 

Page 9 



fcn1! iJflJ ~ fll ~,ll cf?r ~an cpr ~ ~ ~ I ~ "JTQ" c=rcPT coT <L~ dt ~ SV' 

~rr~ ~ ql:HfJ'iCh fllf"?;,ll cf?r ~an cf?r, ~ ~ ~ ~rrm c)1 3fCL~, fclill{l, 

3fCT~3IT 3iR fcl ill {1 cpr ~ fct~ ~ I 

~ fll~,ll cf?r ~an 3ifc"lClI;6 ~ CflllRn ~ .mit c)1 ~m.r ~ c)1 ~ flt'lllCh ~ 1JCJC1 

CRCfr ~I ~ fll~,ll cf?r ~an c)1 ~ ~rrq ~ coT om- 3IT<uR" 3iR 31)fikll c)1 m~ .3fTJT 

~ :H-~ crtt ~ I ~ 3t~<r coT <L~ dt ~ SV Cl ~ <R ki 3f<L~ c)1 q I fi fJ'i Ch m dt ~ 
3fCL~ cf?r ~an ~ cpr q<:Tffi ~ ~ ~ 3iR ~ 3fCL<:TT"ll" dt ~ ~ ~ ~ I 

Cl~JiICl -am cpr 3t~<r cf?r lJm~tTc>rc=rr cpr 3f<L~ ~~. 

mcfr ~oo coT fcl ~ ICi ~an c)1 ~ ~-tiltc ~ ~ I 

~ JfCL<:TT"ll" at ~ ~ fl ~ i f8 Ch 3fCT~3IT cpr ~ fcl Cl '{ 0 I ~rrfJh;r~, 

~-fll<RJ,n 3iR ~-~ c)1 ~dtl ~an ChT 3t~'lf CLcrFc1 tl~if8Ch ~Q{:WI 3iR Cl~<RICi 3fCL~ 

c)1 ~ill~Ch fQl:!"ICh,{OI ~ m 'QCfi1JCJC1~~1 

I:!{ FcRlll'8 3iR ~a.rrtl (20 13) ~ "~-fll Ji Jll fcl Ch 1'8: 'Q"" 'Cf{ 'QCfi 3f<L<:n:rC1 ~ ~ - ~ cf?r 

~~fIc;r wrfci at dfl<>f. cpr qc=m" I ~ m at ~~ q 0 II f811l1 cpr 3Q:Ji J I ~ c)1 ~ ~ ~ 

~ ~ rn:IT coT ~ c)1 ~ ~ ~ 3iR ~ q1CQ~fJ)Rnlli (3iI~fi~t'1) w=r 3iR Ch't~~; 21m 

00 dt ~ ",FH<i ~ I w=r m ChT Tel ChI'8 ~, ~an c)1 ~aft ~ 'Cf{ 3i I $fi~ t'1 coT Q ch'l C[l<i 

~ .3fm~'lfCh" ~I t'1<>llfih, 3i'f;jf aft ~ ~ 'QCfi ~an dt 3i1~fi~t'1 coT QcRlC[l<i ~ cf?r ~ ~ 

~ dJOICliiIL(O~ $-flIJiJ,n cf?r Chdfr ~I $flf81Q ~ _c)1 ~ «Rl 'Cf{ $-flIJiJA~ 3,qlC\Ci eN 

III ,fll ~<i ~ fldPT cf?r d1icrT ~ ~an I ~ cmfr Qttr <TTCfr R; G1 c: (>I cOl R; (,fl c)1 f8)-Q-, ~ 'QCfi ~ 

cf?r ~ ~ R;G1C:<>l ~ cf?r :HfC[lf8 3iR qdlCl,{OII ~-~ ~ 3t~<r coT ~ m ~ 1:@ 

c:n«1l' ~ em mmftl ftian, chC"{c{ mmftl ~an, Ji~C>lI$(>I ~ ~an, crt.t3f<>l" Cf(>lI'8~Ji 3iR 
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R;Qc<'i 'H(!>41JII ~-'HI(fHn CfiT ~ 3t~<:f RlChI'H "{!Ch" ~ ~ m CfiT R'lJ{IOI ~ ~ 

~ R~, ~ ~ afr tJ~, mt, C1@, m, ~ ~ tnT~, IDR~, ~ m 3iR 
flT$IT m CfiT ~ ~ ~ ~, 'H I CR I Q Ch, 'H i 'EC[ikl Ch 3iR {I \jj c·1'I kl Ch c)) fc:rq ~ 3iR 

~ CfiT 34l1)JI "Cht x=m 3iR RlChI'H I ~-~ cfrr QRnlil df, :B{filCi 3iR ~ ~-'HICR()A~ "(!Ch" 

qa-ncfr 3-lT:mm~a1cOc))~df~tn{"~~1 ~~~-'HICR()]I CfiT ~-~ChT~~c)) 

fc:rq 3,4 I C\Gi 3iR ~ 3-ITCTQ"£I""CP(iT c.rut=r "Ch"{"(iT ~ I 

~Cl1CRI{ 3iR 3H;Ollil<'iCR (2012) cl"~ c)) ~ ~~Ch)OI" q{""{!Ch" 3-T~~ ~ 

amft ~a1cfiT c)) ~ ~-~ " I 

~an "(!Ch" "ff(i"(i", ~, -arfci~fR;r 3iR 3-1 I vl1 Cl Gi ~ crJ"<>fr Q Rh III ~ I 3-1 I \jj Ch <'i ~8JUT 

~ QRhllim df ~'tfa1cn QhMJ'lch'I CfiT ~ 'Em ~IQ'tfa1cn 01{j)fJ'lch'l CfiT 3t~<:f ~8JUT cfrr 

qm~frc>1c:n df ~<uR ~ ~ ~ cfrr Q Rnlill ~ ~a1cfiT tnT ~ ~ ~ ~ 3iR ~~ 

ChT~~~~df~cntml 

Q'tfa"1cn o1<u) f.jj ch'I ~ cfrr ~an zrr ~ c)) 3 4 lI) J I "(i"Ch" tT '8~ fcR Ci ~ ~ 

q'kMJ'I ch'Il ch c«c { ~ ~an 3-1'-1 Gi <'i I $Gi cfrr 3iR 3-1<IJm ~ 't:RUll df ~ "(!Ch" 2ft 

1990 c)) c;-~rc:n c)) d1~""lI" df ~an 3iR ~-~ I ~:Bc;al df Q,~Ch ~a1cO tnT ~ ~ 

Q'tfa"1cn o1<u) f<TI ch'I c)) mt Jt qc:rr ~ I Cl ~ CR I Gi 3-T~~ c)) fc:rq \jj i il Ch Cici ~ Ci { c1~ ~ ~ ~ 

56 illl R'l Ci 350 ~. Q5. "{l"Cf1GiT~ ~ at ~8{! I 3-ITCT~"£ICfi ~ m U=> -me; 
3t~m 3iR 4 f{ Ch (>'4 Gi 1m c)) 3f¥R Q Ch8 Ci ~ q{" 34 ':!'iti fct ~ f2l:i<:rr "JflIT I 

fct~ ~"Wc1 S"3-lT fcp m~""lI" QltiiCh1 df m&Ch-:wm ~ a-ncfr ~a1cfiT df ~ ~'tr df ~-~ c)) 

~ ~~Ch)OI CfiT~, R'lClI'H, 3iR ~ Q"R1"Ef{" q{" chC«c{ ~I 

S){ ~'H I Cfi~ 3iR ~ (2011) cl "~-'H I CR J.:l~ c)) qm" q{" "{!Ch" 3-T~~ ~ I 
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~-fiIJ"lJ,n m"$ ~ J(<,,'1OlCllG"l ~ 3iR~:lfi c,'1Olknm "$ fua=rcnt"$ ~:lfi fitol'1Ol41 ~ 

fc1t~T Q 0 II <>1\ ~-fi l(fl (),.I'I RTm c:nr Gid'IGiC""l(fl c=rtTcnr ~ Fvrm 3i 141~C""l fcn<:rr ~ 

57 ~"d?r 31cf~"$ m~ $41~61 ~"$ ~ ~ ct-mc11 c:nr 3ffciJ:r 3t~"'1Ol" 

~ -fi I (fl (),l~ 1;fancfr RTm "$ (fll~.:<l"Jf ~ RT~ "$ ~ 3i fi (fll Gi C""ll em ~ c:n«fr ~ I 

~m~-fil(fl(),l~ "$1;fmm"d?r~~~~1 ~Q-cRc:nr~ QfC""lIRlC""l 

en:! ADDTIE ~"$ ~-fil(fl(),l~ mutt"d?r fcrRl ~ fc)"~, l?;;J1 I$Gi , 

Rl41IR qfra=rur, 411'1Ol~C7"CI'1OlGi 3iR J(<,,'1Oli41Gi I ~ 3fL~ cr fcrll'i>41~ fcrl41l<>l1 fcp 
~ -fi I (fl CUl RT~"$~:lfi"fCRl "$ f(:rv fi I (fl (),l~ "d?r ()Jo I CI 'Ci I at ~ c:n«fr ~ I Gi ,1'1 \Ji C""l Gi, 

1;fancfr fum "d?r ()Jo I CI 'Ci I ~:m:r ~ I 3fct~ c:nr q ~ 0 II (fl ~ -fi I (fl (),l~ ~ ~ 

~"$ 3t~<l"$ f(:rv 3q'1Ol)Jft I ~ ~ "$ ~<tT "$ ftlcrr ~ ~m cpr 3q'1Ol'IJI ~ 

~~ 3iR~1 ~~~Ic13iR ~ 3iR Cl~l?;'1Ol) 1;fmm"$f(:rv~ 3qmJft ~0IT~ 

~ ~ RT~ "$ ~ R<>l~fq "$ m~ ~I ~-fil(fl(),l~ fu8:1tP em ~m QCJC1 ~ ttr ~ 

1;fancfr i"JT I ~ RTm~ "$ ~ "$ @"{ em ~ "{t>T ~ 0IT '{ ~ Gi I ,(fl 41 "d?r 3W ~ 0lTC"1T ~ fcrt:rRmu I 

E-Content cpr 3ffciJ:r 3t~<l ~ ~ 3ifi(flIGiC""lI em ~ ~ ~ 1;fancfr RTm "$ (fllct-ml ~ 

RTm~1 ~ m 3i;_~~41 ~ fcrll'i>41~ fcrl41l <>lC""l I ~ fcp ~-fil(flCU~ RTm ~ ql{q~41 ~ ~ 

~ ~, ~ ~ ~ fcrRl ~ ~ ~ C""l41c1~ch) fc)"~~ ~ 3iI41~41 m, "C!fctR"~Ic1,~, 

~ 3iR dll?;lI) I ~ fu~ ChT flICH<l..l~ ch)" <lJOI CI'Ci I at ~ ~~; GiC"n\JiC""lGi, 1;fmcfr fum 

"d?r 10 I CI 'Ci I ~:m:r ~ I 

~ (2000) cpr (1"$ ~ fcp ~-~ ~ qI9'1Ol~CHl cpr ~ ~ <trrr, "~_~_~" ~ 

"$ f(:rv fi I (fl CU~ c=rcn ~, ~ c=rcn ~, "QCP (>IT cprt q 19'1Ol ¢h(fl 3iR WnV, 3iR ~ "$ f(:rv 

II q 19'1Ol ¢hcm II ChT 3fC>rJT ~ I 3iR C""l ,41 I <>l, ~Tl"<lC;, ~ "QCP ~ "d?r fi (fl f'1Oll em ~ ~ "$ f(:rv 

Page 12 



~ ~ fl I Jl (),l~ CfiT Ci c=cn I (>I, ~ ~ c)) ~ at Q"fra=rur 'lit I fillil Ci I 1JC(l 3i kl1~ CI Ci q Rh III ~ 

JtR~, ~ ~ fclfm 3mr~<:fCn(iT m 3mr~~ eN ~ ~ c)) ~ q:;m m ~ m ~ 
0IT ~ ~ I ~ cf ~ fcp fr«<;r-~ ?;cr JtR ~ITtr c)) 3fRlcn ~ 3fmTCfr ~ ~ ~ ~ I 

m-mm.m $I ~ eN ~ SV. cnr-3ITmftc:r ~a=rur, 3iICi(>lI$Ci ~a=rur. &-~, RlCif{Ci 

Bia=rur. $c:{8c:-~ Bian JtR crc-3ITmftc:r ~an {fm 1JC(l ~ $I ~ ~ ~ (~ zT5 

fC"l1$i!){, 2000; ~zT5~, 2000) 

2.2.0 ~ l\¢~:- 

~ 31<L<:mG1T $I ~ ~an ~ QC1T 'tf(>f(iT ~ fcp 0fm Rl41ICi $I ~ at ~~ $I 

~:mc:rc=rr.m CfiT QC1T ~ c)) ~ ~ 31<L~ ~ d'TQ" ~ I $"Ci" 31<L<:mG1T CfiT 3t~<l 0fm Rl41ICi 

c)) ~a=rur at ~ ~, 5qCf){OI1, ffI~iCi1 3fR CiCf)c·1'iCh1 $I ~ ~, 0fm Rl41IC""l c)) 

Bia=rur JtR ~ at flJl'flil arm CfiT QC1T (>IJIICiI, ~ $I 5q(>l~ C))~:B- at qf{ollJl1 CfiT qi'ra=rur 

~ JtR 5q ill{ c)) ~ ~ <>lTCiT ~ I a:J 1{c1ll1 q:;an ~ at .3fQ"Cil1! ~ ~ 3Q1<l1 

5 q {~ih '31<L<:mG1T c)) fci l\:Cf) q'j' ~ QC1T 'tf(>f(iT ~ fcp ~ c)) ID~ "fc=R" ~ 1JC(l ~ 411 fci Cf) 

£ ~Ch~ 0 I, 1JC(l qftl,Ta-<:r £ ~Ch~ 0 I 3fR ~ em ~m<rfr ~ cnT ~~ fcpm 0IT'CiT ~ I 

~ ~ ~ c)) ~, 0fm Rl41ICi c)) Bia=rcnT cnT .3fQCfr ~a=rur {olci~fcilll $I lI~\jjCiI ~CiICf){ 

q~m 5,C{leCiI CfiT '(>I"a-<:r ~ ~I ~ ~ qiC?lI~Jl JtR Bia=rur JtR ~ $I Jl~\:iC\1 

~ * '1Cf)flICi 31R ~3IT ChT ~ ~ it ~ Fctl<>lJfll 
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