
0_ 3f cet7er [10/ C/ 

~ y RI RI lZCi" y fill a I 
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..1_ 

1XeTcff 3f~ dl ~ 3f~ ~ ~~~, qRoCPtyqGJIQ, 3ncr~'4CPdl, 

~ cr5t 'ifiIf cr5t ~ I fuen'4 3f~ dl ~ 3f~ ~ ~erc=r "l"llrnC"ll 

'CPT 9)GJ'llqc11CPGJ fcIxrr CJTm, fuR"lai e;ai" "l"lCfl"l=<OH ~ ~a- dl fcRQOd \jjIGJCPI:l1 

fci1 C1 en "% I 

Q "l"gd 3f~ dl ~Tra- 1XfcIfu ~ cm7: dl crufc;r fcIxrr CJTm "% 'I 

3.2 ~Tra- cr5t ~ l!Cf QUP'41 

~Tra- cr5t ;5)Q~"8I1 ~ fG1 ~ I \jj GJ q?r ~Tra- "Q"Ri)q ~ ~ I orr GmG~f cr5t 

1XfcIfu lR" 3ITmRcr iRrr "% I Q "l"gd 3f~ dl ~Tra- cr5t 1XfcIfu, Q PsP'41 "QC[ 

~ ~erc=r R1q 0201 ~ ~fusfcpf ~ 3krcJR:r fcIxrr CJTm "% I 
1 . ~Tra- 3ffa:J'cp'Clf (Research Design) 

2. \jjGJ:ci"82l1 (population) 

1; 3. GmG~f 'CPT ~ (Sample) 

4. Q'9)Cft1 3tQcp'lOI (Tools) 

5. QGC'C11 cpr :ci4l601 (procedure of Data Collection) 

6. QGC'C11 cpr fcr~~ (Data Analysis plan) 

~ "QCI5R ~Tra- "Q"Ri)q ~ 3fc:rcJfc:r ~ ~aft Etxrr3IT dl 1Xfcrf~ q?r 

"l"lfd:tt1fc1d fcIxrr 0lTCIT "% I M"l"lcr5l "l"l61'4dl ~ ~~m cr5t mftcr if ~ I 
" 

3 • 2. 1 ~Tra- 3ffa:J'cp'Clf 

Q"l"gd ~Tra- ~a- dl Cf,)~ dl ~~' cr5t q"l-gR:-e&f 'CPT 3f~ fcIxrr 

~ 'CJ'f'4T "% I orr l!CP ~ q ~ 0 I fGJ I CtI1 cP 3~mGf' ~ 3krcJR:r 3ITC1T "% I Q "l"gd 

3~mGf dl 3ffm 3ic:JI"lt-4l "QC[ 1X~GJlqc.vfl cpr ~ fcIxrr CJTm "% I 
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3.2.2 GlGf'l!'l@Ol1 

$Cbltw c5 ~ cp) fut\?'ic6 m "iR" cpr CFfTGf fGlcrm.'1G11 arafuG ~, 

GI G1 \?i @OIl m \?'"I CA fi2 cpe;R ~ I 

C!JI6f\?J d ~ ~ ,?!"2~ Gj () I '2 m=rR ~ \?'"l815111 l!Cf "\?"~ fcI Ell &I ~ -at 
:cJGf 201 0 - 201 1 -at CfjIJ'2d QlillJ ar~lqGf'2d ~TmcP l!Cf ar~~Gj'2d , " 

~T~eff ~ ~iTer q5f \jjGj\?i@Ol1 % I 

3.2.3 ~~T"CI5T ~ 

~~T ~ dlC'qJ W ~ -at ~ ~ ~ ~ $Cfjl~~'i cpr ~ % I 
~ aft ~ITer cprJ "CI5T \?'"li CAl G4)Cfj'201 ~ ~~f "\IT PaTak Cf5«IT ~ I 

Cfj'lfcl()I'2 ~ 31~'I!'II'2 - 

cc~~f \jjGj\?i~ I m a)cp -at ~ ~ cnm ~ a:rrCJT ircrr % cIT 

\jjGj\?i ~ I m a)cp ~ QffifGlfu ~ ~ -at cprJ Cf5«IT ~ I" 

~~f ~ ~ ~ %g ~ITacF.iCff am CfjI~fC1~ NrC1T ~T~ ~Cfjlll 

(,?!"2~Gj()R) ~ m=rR -at \?i'tllfuld CFIT~fd:tCfj tiR" ~ fcIElI&l~1 q5f ~ "Q"TCCf 

q5f ~ I ~ "Rfd" ~I R"I c61~ CFlTbt'I fd:t Cfj fcI Ell &I ~1 Clef[ 'qR" ar~1I \?'"I c61~ 
CFIT~fd:t Cfj fcI Ell &1m cpr ~ fc!xrr cnm I 

i1~fGld CFIT~fd:tCfj fcIElI&l~1 -at arbt'l~Gj'2C'!. ~ 5 0 ~TcWCI51 "CI5T ~ 

fcIxrr Cl"Tm futGjeFi 3 0 ~ ~TmcP l!Cf 20 Cf1ffi&l1 ~Tf~3IT "CI5T ¥JCf 

~ eJ"fCIT1 
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dlfclcrsl ¢Cflicrs 3.1 

~~f cpr RiCl"lOI 

Riel lC'fi!l 
. ffficJr WCFf ~ 

. . 
~~I ~~I 

1. ~ II ~~ cB1 i!I 7 ~ 30 19T5f 100 

3f~ II ~~ cB1 i!I CflmClI '" 2. 4 20 t!>15I1Q 100 

• 1 1 50 200 

3.2.4 Qi!!cti'1 a4crs"lOI 
~rracPcJf -q;fr~ 31TC5IT Ci5CI5f rcr~3IT CI5T erTGr cit "l"&Cb"l 3~ ~rr~ 

%g a4,:!@ ~ m 3QCI5"lOn CI5T ~ CJmIT ~ I fUt=l~~ ~rracPcJf am 
~ (If{! QRoOIICf1 cit a4i4lan ~ e;) ~ 1 

!'R"gct 3f~ c5 ~ c5 'tiClU:>01 %g fci1CFGtIRPct aQCb"lOn CI5T 

~ RPm crrm 1 orr ~ 1lCPR ~ - 

1. =tCIfci1fdfct ~ 31c:J)=t!\t11 ~T~ c5 ~) 

2. =tCIfci1fcifct ~ 31Rt11 ~ c5 ~) 

3. =tCIfci1fcifct Y~GfICld1 (PcmITeRIT c5 ~) 

~ 3lfm 3iCj)=t!\-d1 cit ega 3 a rcrmGf ~ 1 ~T~ c5 m fci1fclfct 

3lfm 3iCj)~,&-d1 cit 1 4 rcrmGf ~~CbRICtf"lCf,) "{!C[ 1 6 rcrmGf GfCbI"lICtf"lCb ~ 

(If{! ~ 1 

GUS c5 Q Cbl:li cBT 6"11 Gf Cbl =l) c5 m TIC5 Y~Gf I CI 6ft fcreJ-rfefm cp) eft 

~ fUt~~a1 ega 1 a Y~Gf ~ ~ 3m: ~ TIC5 Y~Gf c5 "'CIR" RlCbdQ aft 

~ ~ ~ 1 3fCj)R.eITff CflIQci\)!Par~ CflIQci\) (Rating Scale) 

~ Cf1IQci\) cP) 31Cj)Cflm cre:rT ~ c5 "CfIT4Gf c5 ~ Q,:!@ RPm 

•. \1ITcIT ~ 1 3iCj)Cf1m CI5T fci1Cf1fol fcp:cIT "4RR.eITff, ~-e:rr, eRg cre:rT &:IWtJ c5 

~~ cit ~ RPm \1ITcIT ~ 1 ~ Cfli Qc;ft fu-gcft" irffi ~, M~~ a1 eyo II Ctf"I Cb 
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~ ~ fcix:rr \JTlCIT % I $'licpl 3qi4IClI W~I'l0ld: ~ if.; '(FffqGf if.; ~ 
filim iJITcIT ~ I 3~.erfcr d'lIUci) -jf cftcr, ~ <fen- ~ ~sIT -ar <h)ff<6{VI 

fcix:rr \JTlCIT % I 

\,R"gd 3~mGf -jf cftGf ~3IT q5t d1lqGft (Three Point Scale) "Cj)f 

~ fcix:rr dRTT I M'licpl 8h§q MCFGII~'l"l1'l G~Tfur dRTT ~ % - 

[1 ] [2] [3] 

3 

31'1a6Cf1d 

'licpl"llCif1cp rcrmGIT if.; ctt:\(.Yi4 j CPGJ if.; m ~ m ~ fcImr dRTT 

% U1 cijRP GJ cpl"ll Cif1 cp rcrmGIT if.; ctt:\(.Yi4 j CPGJ if.; m ~ Pc! q:l1 d 3fcp ~ 

CJT"(! % uIT M CFGI j RPd ~ - 

~GU5' if.; "9fu ~T~ 1!Ci" fcrmfefuT if.; 3lf~ "Cj)f CfITQGf q ctt:\(.Yi4 j CPGJ 

~ if.; fffi! ~.e:rRr d11 qGft ~ "Cj)f ~ fcImr dRTT 1 

[1] [2] [3] 

'la6Cf1d 31'1a6Cf1d 

1 2 3 

~GU5' if.; "9fu ~T~ 1!Ci" fcrmfekIT if.; 3rr~ "Cj)f CfITQGf q ctt:\(.Yi4jCPGJ 

~ if.; fc?rtI 3~~ CJi 1 Qci1 ~ Cf.>T ~ fctxrr ~ 1 

3 • 2 • 5 !Of G edt "Cj)f 'ti CPC'l GJ 
l>iGITII if.; 'li4l6ol ~ ~Trqcpaf cij- ~ ~T~ m-errGJ", afr4-rc.vr "if 

3i~d1R1 ~ ID1:<f fcImr I ~ <mG ~Tr~ cij- iI<4Md Pc!ElIC'li41 cff U1lcp"l 

l>ilill4 "if ~ ~Tr[f if.; ~ cff MaGGJ ~ £{! 'li~uf U1IGJcpl:ll "if 
31CIdRf cp"lI<41 I ~ "Q"~"'CITc'f 81MUfd 3lf~ 31~'li.ift q 1>f~GJlqc41 if.; 

CfIT~ "if ~T~ 1!Ci" fcrmfekIT "if ~ 'li4l6ol PcPm "CJTm 1 
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~ m QGCd I cf.; "licue> 01 %g ~rr~ cp) 9 ~ cpr ~ (.VI(llT I 

fuJ"2"1CbI ffid"201 ~[fGJ1@)"2"l"2 ~ CJRIT ~ I 

cllRtiCl5I ¢diiC15 3.2 

11GCff :84le>01 cpr Wel'lOI 

w. RiElldti!J 'CI5T Gffcff W Ell dt i!J 'CI5T ~TcWUT rcrerrrefi!IT q5f ~T~ q5f . 
~~I 'Cf "Q'CIT 'Q'CPR' 'CI5T ~~I 

'CfIT&Ictt '" iflWall ~ ~I?lm ~ 

1- "Rt.~. ~rrg ~ ~1I~~i!J ~ 22 6 1 1 8 ~, qq;qlOI 
2. '{RYf.lIGf. ~rrg, 

~1I~~i!J '!JOI~left 21 2 29 4 
~lctt~~1 

3. ~6011GiG 
3f~II~~i!J '!J \J'I ~I eft 33 17 6 RiElldti!J, aiiflCl5I - 

4. 1~Gtan e>1~dt, 3f~II~~i!J ~ " 8 2 - - 
~~~G]dl~ 

5. GI'd4Gt 61~dt, 3f~II~~i!J ~ 1 0 1 5 " - - 
~~~G]dl~ . 

W Elldti!J, 3f~II~~i!J ~ 6. ~CI5tyq 6 1 9 - 4 
" ~~~G]dl~ 

7. '([cFf.~. ~)o~ ~1I~~i!J cyot~ldl - - 4 2 
61~~aI, qq;qlOI 

8. '([cFf. if. cIT~ft ~1I~~i!J CYOl~ldl - 3 
cgifll~ ~rrcrr, 
qq;qlOI 

9. GI5fl~I\J'I ~1I'CI~q cyuRlcft 2 2 
61~~aI qq;qlOI 

1 O. '([cFf. '([cFf. ~rrg ~1I~~i!J CYOl~lcfl - 4 6 
~ 61~dt, 
qq;ClIOI 

11- "Rt.~. ~rrg ~ ~1I~~i!J CYOl~lcfl - 4 
61~~aI, Clq;ClIOI 

100 100 30 20 

men- - 200 50 
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~~Trer ~er cit ~Tr~ ~ ~Trer i1" ~[J(f 3~ cpr "liCf5tYfGi ~ 

~ m ~\]h!J("1 ~ c5 "?F~GiJI1! ~ c5 fQeJltYf~I cpr ¥TCr ~ I 

~ "li Cf5tYf Gi c5 m 3f~ I 4 cBi (felT fcrenfekIT cpf \jj I Gi Cf51:2) eft ~ 

aerr 34 Cf5"20ul qft ~~IT m- ~ cij "l"!\ilGiI >IGl"Gf qft ~ I 

3.2.6 VGm :8Cf5C'1G1 01 3CQGG1 ~ CbfdGJi~i 

~ "liCbC'lGI 01 "g"era1 Cf5R;GlI~ 3ic:JCfJrn cpf ~ ~ I ~T6-ft 1!Ci" 

3f~ I RI cr)) <!J fcI Ell C'I <!J 01 3i c:JCf1 rn "Q"5f ~ m- ~ aft (oct Cf1 "841 'CPerGJ") 1!Ci" "{!Gr. 

m.ey.3fR".it "GJTCFf '§)GlCf5"20 ~ .!3ft" m- iffGf 01 ~ 3CQGG1 §3IT ~ !OIfsi5<!J1 

i1" ,§)CfJlffiddlR ~ m- ~ ~ ':8"~m CC1" ~ I 

3""ll ~ fclElI(.VI4i cij ~ qft LRTmT wr> N ~ eft I fut"li:8 

-qfi-mrfekIT cpf <mar Gf 4~ Ic?i %g LRTmT cpf ~ ~ ~.eITCrrCr ~ CJRIT I 

fcI Ell (.VI ~ I cij 1!Cf1 ci) (""li CI 1!Ci" =ct i "l<I2rn Cb Cf51%CfJ 'CfC1" ~ ~ $"li fc1 ~ 

fcrweff CflIGIRiCb ~ i1" ~ "GJtJ §"Q" (felT LRT~ cpf ~ ~ tR 

tb)~GlI ~I 

3.2.7 g c;<'C'tl CI5T Pcr~~ 
mtd VGm Cf(!f CfCb 3f~ GJtt e;lc) "\jj7Sf CfCb fcp ~ ~ 

"li i~ cr)) <!J fcr~~ "GJtJ Rm "\ilTC1T % I !OIGcJi m- fcr~~ Q5T 3fef mtd 

!OIGcdl cpf 3f~ <SIGI IGI I ~ 3feTCIT 34~Cfd "lii~cr))<!J fcr~~ am 4RoUIICf1 

mtd 'CI5""2OGIT ~ I 

!OIGcdl cpr fcr~~ ~ cij ~TrerCbC1f ~ ~T~ l!Cf fcrenfekIT am 
mtd !OIGcdl m- fcr~~ %g CffUlCf1IG1~ "g"3ilfcldCfJlfOICb fcliI(.VIGI~ ,it~ LRT~ 
1!Cf -=crRm fcr~~ (Anova) Q5T ~ ~ I 
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"!lfu~TCl c5 d1T&rCFf -R RI Ell EI ~ cit ~ zrr "cis 3IT~ ~ \5JTCIT % 
~ q ROil Cf1 IDl{f FcPm ()"fC:JT I 

iff6!l CFt I Gt :- 

~ ~ c5 QIl{1iCbl cpr Pcid"lOI 00 O2"lCFtIGt mcm cR- ~ c5 m 
CFf54 CFlI Gt cpr 3 q <!tIC) I fcIxrr \5l1CIT % I 

SIICFtlfOlCb fclilEiGI :- 

PciilEi GI m- CFt I qCb am e;cil ~ "QdT "'CI"EICIT ~ fcp, 3~ ~ 

CFf54CFlIGl -R fcpd~ ~ c=rcP if5R §£! ~ I 

'tf' tRt4fUT :- 

G) O2"ldi61 m- CFf54 CFlI GIl m- 3i"cR q5f mefcPcrr q5f "lRm ~ m- m 
'tf' tRt~ cpr ~ fcIxrr \5l1CIT % I 'tf' tRt4fUT m- ~ tf q5f dlPciCbI m 
am CFfUi CFlI Gil m- 3i"cR q5f mefcPcrr m- "«R' cpr "QdT ElC) II ~ I \5l1CIT ~ I 

~ rcr~~:- 

:crRm rcr~~ cp) '"QlI5' tRtmur aft ~ ~ I ~ "!lfcrfu 3fR".1J. 

t- ~R" cij- PciCbR"ld q5f eft I ~02"lfc1~ ~ "QlI5 tRtmur cpr "GtTcff ~ (}"JC:IT ~ I 

-m=tcrr fcr~~ -R ~ mer ~ ~ c5 iff54" 3fcR q5f mefcPcrr q5f 
uIT=cr q5f \lIT 02"1 cpcft ~ I 
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