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3. 1 Q'td IClGt I - 

"3~mGf lTcP M- ~-ercr fcIfu %, fu:t GliB &RT 

GJCItGJ- (f~ qft ~ (fen- ~ (f~ qft ~ qft urrffi %, (fen 
~ 3Cf 31 <j)¢ffl, q I 'l'l""4RoC15 ~m 'CI5T 'lil GI I C1fI CI5 &II "82'II3IT (fen 

Q I Cl2m CI5 full?Ol Cfil 'CI5T 3:r~ ~ %, un- fcp "ID({f (f~ em 
fumfur "CP«ft % I" 

Q 'l"go 3:r~, ~Tr~ cit 31 q GI I $" err$" 3~mGf fcIfu / 

Q@1?Ol1 'CI5T crofGJ- fcfxrr (}"j"ClT % I % 3:r~ cB- 31Cid()fo ~~m .•.. 

qft 3-crc.vrf<S£:f cB- ~ Q@1?Ol1 'CI5T ~ qRilli ~, ~Tr~ 3~, 
QmilllGl, iI"'l" q ~ mR~ &I 1"82'1 I 3QCl5'lol 'CI5T WCI5Ri (fen- 

Q 'l"go ~Tr~ lTcP Q <?OJ') () II C1fI CI5 m 'CI5T ~Tr~ %, M 'li cH. 
"Q"~~ cB- 3ITm:l W 3~ 'CI5T 02.4 cu (> 0 I 'fcp-m (}"j"ClT % I 'lI"6 

3:r~ meITcfrcp- 3~ W 3ITmRcr ~ I 3:r~ qft 3i¥mGf 

Q@lIl ~ m%- 
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cBT ~aw 3fCf~3IT ~clT ~~rrvIT cBT Cf5ruGl 1 $~l ~ ~ CIR" 

~aw 3rcr~1'201IQ ~ ~ 1 

Cf)@ GfCI"Cfl" cB- fcrmfefm CI5T ~ ~ ~ CflIGlfi1?1 

3"ffi- ~ ~ CflIGlfi1?1 "Cf5T R~ qq;I<a1 C>lm 1 ~ ~ ~ 

fcrmfefm CBT diIGtW?I cBT ~aw 3fCfW'lOIlQ ~ ~ 1 fuRIc$ 

fRrr ~ Q@<al 3~ ~- 

Cf)@ "GfCl'Cfi ~ Pcrnrreff- 

4. 

"~TrEf cB- 3~ cB- '2iCf561G1 %g ~Tr~ am ~ ~ 
cij -R ~ "Cf5T ~ Cf.RGIT ~ ~ I ~ ~ ~ ~$IlfciiC15 q 

~TrEf cBT arrsr "a1 Qklil<aGl ~ ~ I" 

~ ~TrEf cij Ri ElI61 <a "Cf5T ~ fcom C>lm ~ ~TrEf cBT' 
~--m-an q ~afi Cl51'2cBl "Cf5T ~ ~ §1! RiElI61<a "Cf5T ~ 

Cfle>C'CItglT ~ % 1 ~TrEf ~ fRrr % RiElI61<a iI<aMct fcom orr 
fcD- 

2. ~--m-an cij RiElI61<a cij 3f~ %g 3iClI()ICflGI fcIxrr 

un ~I 
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.sit ~~CR CflTUlrnCb q ~ CflTUlrnCb fciElldlll 

3"16Cf1C;Gldl"l (Cfl61"l1~) 

3.4 ~~f~~f - 

!,I"I!"gd ~Tr2J 3f&RlGf m- ~ t!CP CflTUlrnCb ~ -al- "R 
CB"m "CifCICft m- 5 0 ~ "Cf,)f m:JGf ~~f m- ~ -al- fctx:rr ~ I 

fciElldlll "Cf,)f m:JGf ~~~ QmilllGi fcrfu (Purposive sampling 

method) m- aRT fctx:rr ~ I 

fci Ell dill -al- "R CB"mT GJmft m- 5 0 fcmyfekIT "Cf,)f ~ 

1I1'lfu:9cp QmilllGi fcrfu (Rondom sampling method) m- aRT' 

fctx:rr ~I 

. 
3T.'SP. CB"m -rn:;r gl?lm ~ 

1. GJmft 31 1 9 50 

3. 5 31~ cf.; -:cr:l - 

Q tJ:j ') d II (iff Cb fcrfu -al- 'CR ~ cp) ~~ fu~rr -al 

'2iillfcilC1 ~ %g (fen ~~m c§t ~ W fu~TT -al- CI5"Rf m-. 
~ 'CR "Cf,)f fu~ Cfl6CC1 L!\uf ircrr ~ I 

"'CR t!CP m.rr ~ % M'2icB1 3~ d1I?1IQ N '2iCbd) %" 
-"Cp.l PckcJR: 

- ....:. 
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":m: M m~TlSRIT "lIT ~ %err ~ futiicfi CflI"5IIC"CHct5 

fcrf~ ~ ~ :R CJfGc;<Jil i1"l e;ffit ~ I fcp:cft "QCP 3m:rf(ff" tR 

qRClcfGt im ~ ~" 

-~ 

. 
81 Ci "51 "'CR." 

. 
"tCl Ci "51 'q.l - 

~ I \j( Gt I c:Jii l"l ioCl iEl "il q Rill RCi 'CI5«IT ~ 3fR: 3 c=q G'Gj "Q"a-rrcIT CBT 

dITQGf CJmIT ~, :ill ~ :m: ~ ~ I 

~ fGllSCB& qRClRf aft Cf56T "\J1TC1T ~ I erg :m: fGR:r tR 

fc!Rfr Q~I()IIC"CHct5 qRClRf q5f "Q"3iIWct5CiI CBT 3f&RrGt" fcf.;-m "\J1TC1T 

~, % 3m~ :m: ct5e>Ci ICi I ~ I 

3f.'R. "'CR." cf.i GlTcff m: cf.i VCPR" 
.. 

1. (ff I Gt ffi "51 3fC1"tli "loll Q i<lCi"51 "'CR." 

2. 3qC1r~ 3m.grc;'q.l 
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3.6 3Q(6'2001 - 

• cgU5C1df cf.; 31C!J)'CII'l - "~ ~ a1- "g"~GJIClcll 3cd61GJ13IT CJ5T 

~ "%, M GJ cf; m ~Tfmc=r ~mn ~1 CBT ~"8I1 t!:J I errar "%, M=l"li~ 

~ 3cd 61 GJ 13IT iB" m=fr 3"GI""cfs cffi ffiJ Cf5 ~ Clol 'l CJ5T ~muT fcfxrr 

• <S!"ldllg'C! cf.; 31C!J)'CII'l - •.•. ~~GJ ICleft fufa-rcror ~mn4i CBT '3Ct'R" ~ 

%g cff ~ ~~c;:fr cBT c1lk1Cf51 "% ~ ~'q(f ~3"llcnCl2ct qRolldi 

IDl{f 6Rr "% I M GJ Cf5 I =li I 'loft t!:J GJ fcfxrr srr =li Cf5ct I "% , den 

=li I R9a c6) t!:J 3 q ~ 'I () I -:crarcr iTc=rr "% I" 

=liCf5d1 GJ 

3QCf5'lOn CJ5T ~ 3iklCliocq q:_uf m i'rcrr "% I 3~aTGJ" iB" f&rr 

=li di =l"l!ll iB" fu~"CRT 1!Cf Q RCf5C'4 GJ I fri1 di fo I iB" "4"~=crrc; 3fQGJT' 

QRCf5C'4GJI iB" LRTmuT iB" f&rr 3~aTGJ" 'Cf5Cff CBT 3~ CJ5T 

~ CIR:GJT ~ "% I 31C1"dT-31C1"dT fuf~ den 3QCf5'lOn CJ5T 

$8'1 CIi I dI CIR:GJT ~ "% I 

!,Rgct ~Tr~ 3:r~ iB" f&rr GT m cBT ~~GJIClk1~l CBT 

~Tr~ am ~ frilfd:fct fcIx:rr urm % I ~ "R- 
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di IGlffl31 31CftfROlT3IT ci5 "Q"ancr ~ ~cn~ "Q"~Gllqdl 

fciifci:fd q5J ~ I 

3.6. 1 ~~GJICld1 1- 

~ "Q"~Gllqc41 Ci5T fciidifol ~ITEfCf5Cff m ~ fc!xrr tnm 
% I ~ "Q"~ GI I q c41 Ci5T fcii di fo I CfIT~ rn Cf5 :em: (Cf)c!ffi arcrcft)ci5 t:9f3I1 

ci5 di I Glffl31 3f~ q5J 31CftfROlT3IT "ir ~2Rl Cf5rnGl I $~ 'j ci5 

3"1 i Cf5C'1 GI ci5 TRrr fc!xrr tnm ~ I ~ "Q"~ GI I q clI Cf)c!ffi 'li I ct eft , 3nc;cff 

(fen- GfCI"CIt ci5 ~ ~ cA- dilGlffl31 "Q""'l" 3ITmRct- % I ~ 

"Q"~Gllqcll CJ) ~ 2 5 "Q"~Gf % ~ "Q"~Gllqcll cA- "Q"~Gf Cf)c!ffi 'lilctcft, 

3nocft 3fu GfCI"CIt ci5 ~ ~ cA- di I Glffl31 ci5 3IT~ "Q""'l" TRrr 
~ % I ~ -g~GIT cpr ~ ~ 3IT~ "Q""'l" fc!xrr tnm % I M'li:8 

Cf)c!ffi GfCI"CIt ci5 t:9f3I1 ci5 di I Glffl31 31CftfROlT3IT ci5 ~clT Cf5rnGl I $~ I 
ci5 ~ Ci5T 3"1 i Cf5C'1 GI fc!xrr orr ~ I ~ "Q"~GI I q clI ci5 3IT~ "Q""'l" 

~Tr~ cij- ~ \it I ciJ cii Ci5T ~ fc!xrr PcP Cf)c!ffi GfCI"CIt ci5 t:9f3I1 

cp) 3NGft Cf)c!ffi :em: ci5 3~ dilciJffl31 3"1CftfROlT3IT ~clT Cf\m 

Cf5rnciJ I ~~ i ~ I 

~ -g~Gllqc41 ~TlSO"-1 cA- 'liC'l(jGl % I ~ "Q"~~ cpr 

-g~lRJGj" CflTUlrnCf5 :em: (Cf)c!ffi GfCI"CIt) ci5 t:9f3I1 "Q""'l" fc!xrr tnm % I 
(fen- ~ -g~Gllqcll cp) 6C1" ~ ci5 TRrr t:9f3I1 cp) "RTO rnfciiG 

(1!CP tier) ~ ~ tnm I 
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~ 1I~GlIClcll cfi" ~ 1I~Gf cB" '3ITR" cB" ~ 1I~GlI~'l?hq 

~ Urn ~ eft 1 (furff ~-enGIT q5f l@f cB" ~ ~ cfi" ~rcrG 

~ ~, zrerr t!CB" m ~ ~ cfi" '3ITR" cB" ~ '3ITR" m 
R>~iICSl ~ ~-~ qRttt~i Urn ~ I) 

~ Bl?lT cp) ~~T ~ ~ PcP Q "l"gd 1I~Gl 1 Clcll 

~Tr~ m fRl! ~ q5f ~ % 1 3Rl: fu:~ictilil ~ ~ ~ 

1I~"GJl m '3ITR" ~ 1 QIl{'tjqj} q?r ~ ~ 61IQdlll ~Tr~ m, 
3ifdRCffI $~iCbI 3q~:j\ldl 3:ravr ~ 'GI"tf ~ 61IQdll 1 1I~'Gj"q3f tR 

eft" Qc=2:tCb "Q"~Gf Ci5T 3rrR WeT ~ "CJTt! RCfff (~) ~-errGf tR 

~I 

3. 6. 2 "Q"~Gt I q aft 2 - 

~ 1I~Gl 1 CI cll Ci5T Put CfI fo 1 a-fi ~TracPclf aRT ~ fcpm 
C1"l"m 1 ~ 1I~~ Ci5T Put Cflfol ifIT~rnCb :ccR" tR (cpc!ffi 'GJCI"Cfi") cB" 

~ Bl?lT m fRl! fcpm C1"l"m 1 ~ 1I~GlIClcll . ~ cpc!ffi 'GJCI"Cfi" cB"' 

Bl?lT q5f CflIGlM?I arcrmlOTT3IT q5f 3q61fciE:r m 31jCb61Gl ~clt 

3:r~ ~ 1 CflIGlfi1?1 1I~GlIClctl cfi" ~ 2 5 1I~Gf %, ~ ~ 
1I~GlIClcll 25 3fcp q5f % 1 ~ 1I~GlICld) ~: diIGlM?I q5f 

Cf!ffaw 3iCfmlOTT3IT tR 3ITmRc=r % 1 ~ 1I~Gl 1 CI cll cfi" 1I~Gf cpc!ffi 

"li 1 d41, 3nocTf c=re:rr GfCICTt cB" ~ q 1 ~~ 9)81 Cb m Cfli GlM?I tR 

eft" m ~ 1 c=re:rr ~ 1I~GlT Ci5T ~ ~ 3IT~ tR ~ % 
fuJ~iJt cpc!ffi GfCICTt cB" Bl?lT cB" CflIGlM?I 3iCfmlOTT3IT cB" 3q61fd£r 

m ~clt ~ Ci5T 31 jCb61Gl ~ urr ~ 1 (mmre- 2) 

~ 1I~GlICldl cp) 1I~lRlGf ~ t9I?f (cpc!ffi GfCICTt) cB" ~ 

fcpm crrm % 1 c=re:rr 1I~GlIClc4) cp) 6R ~ cB" fNg ""lITO rnPutc; 
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3.7 

- ,:t. 

(~ Ucr) m ~ <JR:IT I 3~ ~ l1~GJIClc41 CJl 3crR" c5 

3~ crrcrrg ctt ~ ~ I 

~ 11~GJIClfc1'41 c5 3fcPur ® "2"1l'lon~GJ cB- fcrm" ~Tr~ 
&RJ ~ !>If¢~1 3~ ~- 

Cfli GJ Rl '51 3TcraRUlT3IT '"2) ~trcf cpfdGJ I ~ cB- 

3ITmRcr l1~GJICld1 'CbT 3icPGJ" ® :cll=lUn~GJ - 

. 
31lcpffiGJ tR 

~ l1~GJIClc.41 m -qif~ cgR 25 3icP1 cpr en I -:craft 
11~"GJ1 cB- 3fcp "2"1dilGJ ~ (~ l1~Gf ~ 3fcp) I ¥ em; W 3crR" 

c5 fcrm" ~ 3fcp rrerr "CJTC1cf 3crR" cB- fcrm" ~~ 3fcp TIm <JR:IT I 

~ !>I1l{1iCbl cpr "2"11'20n~GJ CFlIGJRl'51 cBT 3:rcr~3IT cp) ~ 

(Column wise) CJl ~ (fen fcrmfekIT cBT ~ cp) -Qfcn:r (Row 

wise) CJl ~ I 6"2" fcrmfekIT cp) CFlIGJRl'51 3:rcr~3IT CJl NR:r 

"PCf)R 3fcp "IDl<f SG erg ~ 3~ ~ CJl cgR ~ qffir ~ 

:craft 3:rcr~3IT cB- ~ cpr ~ fcImr 3~ -:craft 3:rcr~3IT' 
cB- "IDl<f ~ cpr ~ CJl ~ ~ :cr 3:rcr~3IT cB- cgR 

CflIGJRl'51 cBT ~3IT cBT a4ffilW cB- 3ticpffiGJ ~ ~ 

l1~GJIClcl1 cpr 3icPGJ" ® 'CIl'lun~GJ - 

~ l1~GJIClc.41 CJl ~ c5 CflIGJRl'51 3:rcr~3IT cBT 

3461Th£r ~clT :craft GiIGJcpli) \5fcFIT cBT ~ I ~ l1~GJIClc4) CJl cgR 
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2 5 'g"~Gf "@ ~ 'g"~Gf c5r ~"I CFII GJ FcP 3-icP mT '()"(CIT I ~ ~ 

cF.> fNc! FcP 3-icP creT[ cm?f(f cF.> fNc! ~~ 3kP mT '()"(CIT I 

3fcPar ~ cF.> <mG CFII GJRl">l q5)- CJWfaur 3rcr~3IT c5r 

:ms cR- (Column wise) mT '()"(CIT 3m mmfefuIT c5r ti"Pcrrr cR 

(Rowwise) mT ~I 

:ms cR- ~ Cf,).l 3fC[~3IT cF.> ega 3-icP IDld §IT creT[ 
ti"Pcrrr cR- ~ ~ ~ mmfefuIT cF.> ega Qild i CI5 IDld §IT I 

3.8 'liif&4c6)tt QEPttl - 

~"lif&ac611!4 ~fspl!4l cF.> 3iGddfd CftIGJRl">l 3rcr~3IT"q5)- 

Cl5ruGJI$ljl creT[ 3qCi~ cF.> 3iiCl5CiGJ cF.> rcm- ~aft 2 5 1I~GIT c5r 6 

~ (3rcr~3IT) cR- ciliCcfJOl, Qc=2JC15 WtWUT c5 3fRClT-3fRClT UI?iT 
cF.> ~ c=2J CI5 m;cp cR- 3rcr~3IT cren ~ c5 IDld ~ ICd i cr.)) cpr ega 
~ ~ ~~TCf fGlCl5ICiI '()"(CIT % I ~ ~~TCf c5 am mefcp 

3RR- ~ '()"(CIT % I crIT mefcp 3RR- ~ c5 rcm- ~~TCf c5 3ITm:l 

LR ~ I CFII fU I CI5 ?J,"R; fGl Cl51 Ci CI5ol, tr "QiTtWUT Ci d III!4I '()"(CIT % I 

CFIIGJRl">l 3rcr~ ~m ~ WtWUT 3m 'Q"~~ WtWUT 

cpr mefcp 3RR- ~ cF.> fNc! ega !>I I Cd i CBl ~ "Cft"Ell CFII GJ, 

~ I CFII fU I CI5 fc! 'tI Ci GJ ~ tr "QiT tWUT ~ RI q olo I fc!xrr I 
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