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3tU41'l1 -III 

3.0 ~filq;l: 

WGIT fcIR:ft- ~ITq :tidfl"'lll iB" ~~-3~ cBT ~"&i~~~fRr 

fspm3IT ~ "cpm-"cpm 'tICfI(CI)IRCf5 qRullCfl 3rcr~~ "!IT({f err ~ ~~ 
~ 3rfqcpj-~T R-erRrc:IT -a1- ~ wefcp :tiICflI~Cf5"lUI GIN err :tiCI5ctl I 

3fWimGr ~ -a1- W ~~TT -a1- 3~ ir<?r iB" ~ 3:mr~~ 6lcrr ~ 
PcP ~IT~ cBT l}CP ~~ "&iq~"8I1 61 I 3~mGr cpf ~~TT ~ 

~ iB" ffIir fcF.Rft ~ITtr :t"l CFJ :t"lll cpr 6lcrr M ct I Gd 3:mr~~ % I ~ITtr 

:tiCfl8H iB" m 6CJ1 fcoGr Qf¢"'"'I13IT ~ <!J6RGtI item ""'"'16 ~IT~ cpf 

\511 Gt cit I 3:rc=cicr 3ncr~~ % I 
Q:t-gct ~IT~ -a1- CCq;fRT 3110cff ~ FclEiIIif'4T cpr 41Q_'491d'1c61'4 am 

~ ~-~ 3«21'4"1" fcIxrr crrm ~ ~ m QWs"'"'l1 iB" 3fcrcJfc:r 

~~f cpr ~ ~ "4iTmur ® ~ den \51IGtCf5I=ll :tiCf5t'1Gt %g 
3"1 qGtI~ ~ fuf~ ® CflIR;dl fcr~~ fuf~ cpr cruf"Gr ~ 

3fe:rm -a1- fcIx:rr crrm ~ I 

3.1 rztlG¥i q;r ~ : 

~ aft 3~ClIGtCf5ctf CI5T ~IT~ lfICIGf ~ iB" ~ 
~~f ~ 3IT~TRf cBT 3:mr~"'"'ICf5ctl ircft % I ""'"'16 3rrmmTRT MctGft 

CflU1<t,C'l e;)cm ~Tr~ 3ctGfT eft" CflU1<t,C'l ircrrr I 3IT~ ¥ -a1- ~~T 

3~mGr Qkl'tl "'"'I Gt ~ ® ~~f ~ am fcIm "\Jlffi ~ I :ti iRs=2lCf.)) "'"'I 

fcrfu cpr fcr~CiRf ~ PcP ~ ~ -a1- ~$II~Cf5 "$rr ~ ~ ~ ~~f 

$Cf5I$141 ~ ~m fcr~l~ctIQ m$ \5Jl"ill ~ I 
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.~.- 

Q 'l"gCi ~Tr2:f ~ at ~Tr~ am ~~f Ci5T 'qljGf COl 1~R&b 

fcrfu ~ fcpm "JT"c:tT % I ~Tr2:f 3f~ m- ~ 41,,"cii~,," ~m m- 3Gf ~ 

, <Sll ffiI "201 ' crre;T 1R" \i2OI1 ~ I Ci '2 "l"-eI I GI i Ci RCi fcrwfefciT % 3IT:l 3mI -"GRl m 
~ ~ 3~ fcrwfefuT ~ RI[JICttCOl at 3f~ ~ %g 3rrff ~ I 
3Gf 'citIR&I' ~ at 'lHCI5I=l1 "(!C[ ~ RI[JIC"l41 ~ ".m CI5'l"<1\-lcill 

m~ RI [J I Ctt COl" Ci5T 1I1 ~fdbct:> m2:f ~ ~ fcpm I ~ fcI Ell C"l i!OI at 
3f&l i!OI GI '2Ci mt "l"-eI I GI i Ci RCi "(!C[ ~ fcrwfefciT Ci5T 'qljGf fcpm CJ"RIT orr .••. 

cpom 3nocft at 3f~ ~ ~ I ~~f at ~ 20 fcrwfefuT col 
fRm CJ"RIT I fu1 '2."1 a1 1 0 "l"~ I GI i ct Rct (fen- 1 0 3~ fcrwfefllT at ~TTfa:ra 
~I 

~Tr~ ~ 3q ;gCfC'l ~3IT col- ~ at ~ Sl:! fara:GJ" 

3qCf5'20n Ci5T 3q~IC>1 fcfxrr I ~Tr~ ~ m ~$lIMCf5 fcIfu ~ 'GICft-GI' 

~, IJ'IIGlCf5I=l1 col- 'liCl5R1ct ~ %g ~ CFJIGlq))CI2ct 3QCf5'20n cBT 
3ncr~1ICf5CiI ~ % I m 3~ETIGf m- fNc! 3Q;gCfC'l 3QCf5"200n Ci5T 

'qljGf <5T£Cl CFJ t:>Ct1 ~f % I 
Q'2."gCi ~Tr~ at ~Tr~ ~ c6lGJCJ:lILli'l"l (fen- cf1ffi~lqffiQ"I m- 

CflTUICFI" ~ fcrwfefllT Ci5T "liGaffc:r m cBT IJ'IIGlCf5I=l1 QCf5?flCf5'201 %g 
fcil CfGI i fcBct 3 Q Cf5'20n Ci5T 3 Q ~1 () I fc'B'm I 

(i) :crgancrfT 3iClC1ICBGI (Participant Observation) 

(ii) fumRc=r '2."lC!f'\6i1i1f (Focus Group Dicussion) 

(iii) 3i'2.iMCi wmlCCt.i1'2 (Unstructured Interview) 
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fcTmfekIT iB" ql~~~'l"dq)l~ ~ iB" ~ at \JlIGlCf)I:l\ QCf)?llct5{o1 

%g ~ C!JO 1 q OJ( Cf), fcrfa:JG(if yq lSl ci1 'Cf5T q 1 ~~ SBCFi 3~ 'Cf5T 3 q ~ 1 () 1 fc!xrr 

'CJTm 1 

(i) ~1HTClft 31 Cl cffi CbCit 
31 Cl c,j't Cf)GI ifI"TGIcr cBt $~ ~ \it ~ fcr~~ % 1 3imIT -R ~ 

em- 31C1C1Ict5GJ ~ ~ 1 CFi~l£I Namrcf: fut$1l"<g 1:fT"Oft % 1 fut(lGJI tT 

3IT£TCP Cl6 UCGIT3IT 'Cf5T ~~ 3'ffi" -q:l\"~ CIRC1T %, 3'l"lq)l fut$lFm 

~ tT csrq;cft UflCft % 1 31 CI C11 CBGJ ~ 'Cf5T ~ 3rRr !OII-d) GJ cpJN 

-R ~ iB" CI5R1Jf ~ ~ ~ -a$1I~Cb 3~mGf cBt '~IR?ft~ ~' 

cpgr % 1 "1tilsl l!ci ~ ~ tmm- % fcp "31Clc:1ICBGJ ~ ~ ~ 

cBt tT 3~ &11 q ct5 ~ CfJT?I" GJ""tt ~, ~ -a $IITGi ct5 ~ 'Cf5T aft 

'(!CB" meffiJ:rcp ~ % I" 
"GR:rr fcp ~ GfId1 -R ~ % fcp ~a:rrcm 3"1 CI c:11Cl5GJ at 

31C1c:1Ict5GJct5(lf 3f~ cBt ~ ~ trR:R~ cit Net m Frcrr % 
3'ffi" :R.l ~ 'ct5T 3f1 4i1IRoct5 'l"l G'l~ CS[Gf '\iIlcIT % 1 ~ ~ 'Cf5T ~ 

~ fcpm "GlfC1T %, \itcilfcB 3~~IGJct5C1f ~ ~ -R Net ~-rna 
'\J1TC1T %, fut'l"l ct51 fcp qg 3~ 'Cf5"{Gff il16C11 % 1 ~3-1TCJft 31 CI C1 "I ct5GJ 

~~ 'Cf5T ~ ~e;rcf[ ~Os~rj ~ ~ %, "~a:rrcm 3iClC1Ict5GJ ~ 

R"l<i&IGd "Q"{" 3ITmRc=r ~ fcp fciR:ft 'EfCG\T 'Cf5T rcr~~ craft ~-~ 

~ N 'l"l ct5(l I % 1 '\5'l(5f qg ~ aen 3"t1GdRoct5 ~cilol -R fdklct5{ 

"ciIGIT N 1 ~ m :R.l &lfctt1 'Cf5T iffGccil 01 fut'l"l Gi UCGIT at m ~ 

crerr M'l"lq)l $i8>1 IT t!ci" ~ef ~ fcIRft Gf fcIRft ~ -R fv1ffi(l er, 
:R.l &lRtti iB" ~c£\OI -R fu~~ tT cmft 3IT£TCP "C:ferref q fa:JG(if ircm, 
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% I" 
~anc>ft 31C1C1ICbGt eft ~ fcril~dllT ~ "\jff(ft ~- 

(i) ~ 3iClC1ICbGtCBdf 3:r~ cBT \il1c?iClltvft $CBI$~I c5 

clTcrGf 3"ffi- corm eft fsfxrr~fu.vr =li ~ =l<l c5 ~ eft m Ftcrr 
~ 3~ §!)C1fd:t C1 UITC1T % I 

(ii) 3:r~ cBT \il1c?iClltvft $CBI$~I c5 31c:J=l"lk tt ~ 3~ 

~:~ cBT 3~~ Cf5«IT % 3~ ~ em 3i1ruIT CflIGf Ci 1 % I 
~ ~ c5 3"1ij)=l"lI"l "\JfcSf 3"1C1C1ICBGfCBdf c5 ~ cBT ~ 

~ c5 3~ 04fcrc1 ~I c5 ~ cBT c:tCB~Gi1 -R rna "\iIl""Cft ~ 

3~ % ~ -R 3fRIT 83fT cnT$ 31 Gf \ill Gf c;:rcft" ""l6 UITC1T, cIT ~ 
\ilIGfGfI illT6Q fcp ~ ~anc>ft 3"1 CIC1ICBGfCBdf CB6C11c?i Q5T 

3~ IDtCf CfR" f&m % I" 
(ii) PJE4fRCI 'd'k\ililf : fuclfur =l"l~6i1i1f eft W~I(Cf)I"lCBdf cIT "QCP tt . 

ircrr % tRGg 3i1"l~ I dl "QCP ir 3:rfucp it" ~ ~ I 3i1"l~ 1 Ci 13IT 

Q5T "QCP ~ aft it" =l"lCBdl ~ I ~ 1:f~GfCBdf m cIT 3i1"l~ICiI3IT 

-R qr;fr -qr;fr ir 1:f~Gf l!\8>CB"l "QCP tt ~-e.rIGf 1R ~ l!CP tt ~ 
eft 3i1~ldI3IT ir fuclfur ~ c5 =l"lClIC11 Q5T 3"iR" 1:fI1<f CfR" 

=li CBdl % zrr 3i"1"l~ I dl3IT cBT CRQ5 -R Cf5T$ l!CP 04fcrc1 3"i"1""l" ~ 

%, q ~~ m cIT cmur ~ 3=l"lCbl -m=refur CIR"fr ~ m ~ 
31=li6Cf1d ~ 1R 3i"QGft" ~ aft 1:fCI5C CfR" ~ ~ I =l"l~uf ~ 

c5 ~2:f eft \ill Gf CB l:ll 1:fI1<f ~ cBT ~ -R -Q-m- 'ifCIf Q5T 

3"11 ~ I \iI Gf fcDm orr =l"l CBCi I % I 
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fumm=r "2id!\6't1't1f al fcr~CI"2icij)lI "2~ilGJIQ IDl<1 N "2iCBci1 % I ¢ 
ClJfctct~'i cBT 3lfR~ c5 CI)RUT "2~ilGjIC'tldl ~ "2~ilGJIIT Gfffi ~ Lfffi I 

~ 3iRlRCfti -Q:R mm 1('Cf.)1:2'i al ~ ® ~ CBd1 ~ e;1c=rr % I 
"2ila@>CB mml(¢Fl c5 crrma=r ""2l ~ "2i=&ll1 al ® RI"2"Cid ~ al 
3"fFlC'tldI3IT ""2l "2~ilGJIIT QCB81C1 cBT \5IT "2"1CBci1 % I ~ fcIT3iGGf ClJRrct~l 

""2l~ "QCP N m al~ ~ c5 ~~ al mer-mer "2;Qt£]CB"lOI "IDl<T PcPt! 

err ~ %1 
fumR:c=r "2idi,6't1't1f al ~ CBmGJI$ alcrIT cP) "QCP m al "QCP 

0'IdT6 QCB81 d ~ qft cIT % N mer N 3"GRl "IDl<T "2~ iI GJ 13IT Cf5T 

"2iICflI~ fcr~~ aft ~ % I ~ 3imRCfti ~ ClJfctt:t~l c5 ~ 

ClJ fctct () I C"I l!ci" ()n q cij) 1I "2i_ iI Gj I IT "IDl<T Cf).lGIT aft '"2iam Gfffi e?rcrr ~ I ~ 

~ CI5T 3q~"I()1 ~ al "(!CB" cITtsr ~ aft % ~ ~ c5 ~aft "2iC't"2"l1 

1:f~GJ CBd f c5 1:f~"Gj" cP) WP CR.6 ""2l ~ aft Gfffi -qffi I ClJ I qCB l!ci" 

CJT6Gf 3f~ cBT ~ ""2l aft ~ ~ 3 q ~Cfti Gfffi cBT en "2i CBci1 % I 
(iii) 31·tfdilct 'd119lttb(1! : ~ 3~m 'lIT 3icfs~d mc!ftI('Cf.)I"l c5 

"liCflIGj iRrr % I ~ 3iGflq'tlIRCB mmlCCBI"l iRrr % ~ ~ ""2l 1:f~GIT 

CI5T fumRor Gftt itcrr I ~m; 1:f~GIT Cf5T mc!ftICCBI"l c5 cfurvr N 
dCCBIC'lGJ ~Cflfol CJR" fRlIT crrrC1T % I ~ WmICCBI"l 311"li_iO Gfffi ircft I 
~ Wc!ftIC'CPI"lCBC1f 3iQGft- rg~RYRIT -a- ~-erPcr c5 3ic:J'(I')q 1:f~GlT cpr 

~ CfI fo I CJR" "2~ iI Gj I Lf 'lIT \ill cit CB 1:2) "IDl<T 'CImIT % I 
~ CRg ~Tr~ ~ ~anuft 31C1c·j)CBGJ~ fumm=r ~ 'CfiJf~ 

~ '!J0 I q?l CB ~ fcIT3iGGf RI ~ ~1 CI5T q I ~1I CPCfl ~ 3i'2.hRm Wc!ft I CCB l"l 3~ 

3qCB"lOn &Rf fcmTfefm CI5T ql~lI~"2"(1q))lI aerr ~& ~ c5 ~ al 
\ill GJ CB 1:2) "IDl<T cBT I 
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v 

3 .3 ~/Cfrl id q;r iiCfitwl... : 

1RWi ~Tr~ cij fcrmfefciT CI5T 4 1 ~lI g"l"<'lc$) II ~ 611G1 6i ~ 

~ C!Ju I 4'51 Cf.) iW:rr arzrr Nt"l"l Ji 4 I ~lI C$Cf{ 3"1 ~"l"l R Wf31GGf RilSl ~1 cij 

~ tRTtW &RJ ~ ~ fcrmfefu1 cB- ~ ~nfCJ:rC<r ~ 3ITl ~clRcr 
"l"l d1\e>ililT, 3Hi 'lftl C1 m~ I C'CI?R (fen ""l16lHTc>"ft 3"1 CI (.vi', Cf.)GI &RJ 611G1 Cf.)I:lI 

mtCf cBT ~ 1 4 I ~lI g"l"d c$) II ~ cB- ~ cij 611 GI 6i cB- fR1! 3fcp~ I( "l"?flll 

l>I '!3TCFC1 3"ffi:rcr "!1Rr~m CI5T 3 4 ~ I () 1 fcDm CJRIT (fen ~mR:c=r ~ mIT 

(fen '"ll6lHTc>"ft 3iClc1ICf.)GI ~ mtCf 611G1Cbli) CI5T ~~ «fl LR fcrmfefciT 
cB- ~~ ~ CI5T 3f~ ~ C!JUlIMCb "'l~CbCb'lUI fcImr 'Cll'm 1 

~afflI" ~ CDr 3f~ ~ m fcrmfeh:IT cBT ~ Wll'~ t5tir 

(fen R!ffi~ 'jfct-&l Q"I ffi ~ I 

3.4 ~ q;r aiRClI!Ic:61 aqi!l)J' l!cf '{tlid 'CPT W'lCfCPi!OI: 

fcrmfekIT cB- 4 I ~lI g"l"<'l c$) II ~ cB- csrR cij 611 GI 6i %g 1ll1=<f m 

'!:!UI4'51Cb cB- &RJ ~ cB- fcr~~ %g 3"ffi:rcr -gffi-~m "l"lif@:Jct5l CI5T 

34 ~ I () 1 fcImr crrm I (fen fcrmfefciT cf; ~& ~ cB- ~ cij 611G1 6i 

%g ID1<f 611 GI Cf.) 1 Rcii cBT ~ cB- ~ cij Pci=& Cf.)'l {R"I Cbl C!Ju 11M Cf.) 

"'lEQCIiP'lUI fcImr crrm I 
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