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1. Introduction

In the present time all people live in an increasingly heterogeneous world, where there are more than 6,000 different languages, 7 major religions and a number of sects, abudant ethenic groups, and many more divergent characters are in prevalence. Cultural diversity is a historical and contemporary social reality, irrespective of where one is located in the world. Despite the geographic, linguistic, cultural, and religious diversities everywhere human beings try to live together harmoniously for their survival. The perception of harmony may change with time or differ in different cultural contexts. It is believed that human beings are teachable, improvable and perfectible through personal and communal endeavour especially including self-cultivation and self-creation. The library, in the process of cultivating virtue and the developing  moral perfection among people, provides them a base. In some places, library may find social harmony a necessary goal behind their didactic functions and, in some sense this may be helpful to rebuilt society. The library should have a policy and a strategic plan, defining its mission, objectives, priorities and services related to cultural diversity. The international organisations like IFLA and Unesco have jointly created a manifesto on way to direct the library system and services towards establishing harmonious society.
2. IFLA/UNESCO Multicultural Library Manifesto

Each individual in our global society has the right to a full range of library and information services. In addressing cultural and linguistic diversity, libraries should:
· serve all members of the community without discrimination based on cultural and linguistic heritage;
· provide information in appropriate languages and scripts;
· give access to a broad range of materials and services reflecting all communities and needs;
· employ staff to reflect the diversity of the community, who are trained to work with and serve diverse communities.

Library and information services in a culturally and linguistically diverse context include both the provision of services to all types of library users and the provision of library services specifically targeted to underserved cultural and linguistic groups. Special attention should be paid to groups which are often marginalized in culturally diverse societies: minorities, asylum seekers and refugees, residents with a temporary residence permit, migrant workers, and indigenous communities.

3. Apropos of Social conflict and social harmony

‘Social conflict’ is based on broadly economic, political, social, racial, linguistic and religious or cultural distinctions. The natural tensions that exist within any plural human collective are ameliorated through cross-cultural understandings. ‘Social harmony’ is about maintaining a level of equilibrium among these distinctions in civil society. This is maintained by renegotiating the potentially conflicting groups. 

The concept of harmony is both meaningful for mankind as a whole and emblematic of Oriental cultures. Harmony, being the result of a secularist position of the society implies that it occurs mainly in the civil and political fields and necessarily covering economic and cultural domains also. Social harmony always refers to intercultural, religious or spiritual attitude of people of a particular society.
Social harmony is an environment in the society in which people live and work together with other people without damaging the things around them. The main features of social harmony are dialogue, tolerance, co-existence and development, which are based on pluralism, diversity, competition and creativity. At its core is the ability to get on together whilst accepting difference - the effort to find common ground without jettisoning distinctive identities. Social harmony is, thus, a state of affairs where social strife is minimized through cooperation, compromise and understanding.
A harmonious society is defined as a democratic society under the rule of law, based on equality, honesty, compassion and justice. The modern concept of a “harmonious society” proposed for speeding up the process of building a moderately prosperous society, to implement the scientific outlook on development, promote social harmony and development and the promotion of science, culture, education and career development are of great guiding significance. 

4. Library as Social and Cultural Institute

Library is a social institute, made and used by the people, meant for the people, and property of the people. Libraries are generally seen as civic spaces where all members, ideally of a civil society, may come together albeit in different configurations. Almost all members of the society consider it as a sector of the society, which preserves the social memory and caters the information need of the individuals at the time of his necessity. For a library, social harmony is important because it represents the bare ‘minimum’ civic standard within local communities, to find a sense of shared purpose that is necessary for society to function in any practical or sustainable kind of way. If libraries are civic spaces that hold up a mirror to society reflecting its good, bad and ugly aspects, as spaces for interpretation, reflection and negotiation, as well as a repository of information, and knowledge, that relate to ‘social harmony’. 

Building a harmonious society, an important aspect is the building of a harmonious culture, and vigorously develop advanced culture. The development of advanced culture, and to ensure the correctness of the direction of harmonious social development, and the target model of the scientific. Construction of an advanced culture is an important condition for a harmonious socialist society, constitute an inexhaustible source of national spirit. Library is the most concentrated collection of a lot of culture and the pursuit of cultures place.

5. Role of Library

The goal of building a harmonious society is: 'democracy and the rule of law, justice, sincerity, amity, vitality, stability and order, man and nature exist in harmony.' Organized by the library as a national public welfare institutions, every citizen in society is fair, anyone can use it to achieve learning, knowledge, master skills, leisure and entertainment, the purpose of physical and mental pleasure. Therefore, the library itself is a manifestation of democracy and the spirit of fairness, showing a harmonious and orderly atmosphere. In this sense, the library and the building of a harmonious society have a natural link.

        Library as an important part of culture and education, are responsible for fulfilling social education and cultural transmission functions. Library is a public cultural undertaking allowing masses of people together to enjoy equally. The library with its unique capabilities and inherent cultural power, such as the wealth of knowledge, improve quality and character cultivation, purification of the mind, entertainment, etc., on the harmonious coexistence of human society.

6. Library Users and Social Harmony

Library is a public cultural undertakings, its effective information resources, allowing masses of people together to enjoy an equal, not only will inspire the whole society of people to create dynamic and innovative, but also give full play to the library and other cultural facilities. The members of different strata of society, different groups, regardless of religion, equal status, wealth, age, sex and urban-rural differences, are able to equitable access to the library. To create a harmonious society, it should be to achieve information equity, so that members of society are properly provided for. 
Fairness is the basis for social harmony. For vulnerable groups our libraries should provide a full range of 'barrier-free access'. For example, for people with disabilities: establish libraries for the blind, deaf library, library for the elderly people, for urban low-income people and migrant workers, and for others who are deprived of information for any reason. 

7. Library Services and Social Harmony

Services generated in library never look to meet the requirements of a particular strata of people. Library services need to be 'people-oriented'. It is necessary to establish a real 'readers first, service-oriented' concept of an all-round understanding of the concern for the reader's feelings, needs, at work to inject more humanistic care. While providing a service the emphasis is on diverse types of services to meet the diverse readers demand for services.

Library services need to be 'people-oriented'. It is necessary to establish a real 'readers first, service-oriented' concept of an all-round understanding of the concern for the reader's feelings, needs, at work to inject more humanistic care, the convenience of the reader to meet the readers of the library the starting point and end point whether all the work necessary to meet the readers need. As constantly promote innovations in library services, thus continuously also upgrade the level of library services for a harmonious society. Specific approach is: to serve as the center, to enhance service quality, expand the scope of services, broaden the service mode, extended service hours, to maximize convenience of the reader, to meet their reasonable demands.

8. Library and Spiritual Harmony


The feeling of indifference towards self is commenly interpreted as the cause of creation of disharmony in the society. The solution is self development. The library can enrich people's spiritual life, to physical and mental harmony. With the development of productive forces the people's spiritual and cultural needs are constantly improving. People are no longer satisfied with simple food and clothing, but rather the pursuit of a higher spiritual needs. Books are food for the human spirit, read and enjoy books is itself a part of people's spiritual life. Appropriate degree of spiritual life helps our society more harmonious. It gives us faith and strength, makes us aware of the value and mission, to gain experience and wisdom to us so that we feel safe, balance and harmony. Library is a repository of traditional peace and ethics. The overall quality of the local people will not be very high if a place is without a good library. The library to break the traditional mode of service delivery and service concept, necessarily to meet the different social strata and different groups of people's spiritual needs. 

9. Library’s Internal Management for Social Harmony
          The internal management of the library, there are some factors of disharmony, such as the higher authorities in the management of the lack of humanity, lack of communication, or himself and their own quality, there are some flaws. These are the construction of the entire Library of loopholes in the building of a harmonious society also will suffer. First, through institutional coordination of library and readers, librarians and readers, the relationship between administrators and librarians, it is hoped to come down to form a harmonious society. Libraries should be able to stimulate the establishment of a full conscious learning, lifelong learning, dynamic mechanism, learning for tolerance, teamwork go hand in hand. Second, the library management should reflect the humanistic care to try to meet the staff self-esteem, self-realization of the spiritual needs of high-level efforts to achieve personal goals of employees consistent with the overall objectives of the library, and strive to create a harmonious style of the library hall. A good library can be for all staff to create a harmonious working environment, to establish good interpersonal relationships, to create a comfortable working environment, be able to guide and encourage each employee to maximize the individual's talent. Finally, the library literature resources should be fully aware of the construction on the importance of building a harmonious society.

10. Library Collection and Social Harmony

The multicultural library should develop culturally, religiously diverse and multilingual collections and services, including digital and multimedia resources. In the collection building, we should build a harmonious collection covering the documents being published on all religions, castes, creeds, colours, income-groups, and others. Actually library fulfills the desires of people of all walks of life. Not only that, library also makes no distinctions among these collections while organizing them in library. For example the books of all religions are put together and ultimately promotes the social harmony among all groups of readers. The library collections using the rich cultural resources and advanced information technology for the network platform, in-depth promotion of advanced culture, and change the reader's knowledge structure, improve people's knowledge and thinking ability, and let people enjoy the fine cultural edification of mankind at the same time, and character cultivation, distillation of the spirit, in order to build a harmonious society to create a good social atmosphere. In the collection building, we should build a harmonious society, the demand for a scientific and rational organization of collection, the establishment of a harmonious society to provide intellectual support to build a scientific and rational collection system.

11. Library staff and Social Harmony

The library staff is the active intermediary between users and resources. They ethically behave unbiased towards any particular community, still for betterment the professional education and continuous training focused on services to multicultural communities, crosscultural communication and sensitivity, anti-discrimination, cultures and languages should be provided to them. The staff of a multicultural library should reflect the cultural and linguistic characteristic of the community to ensure cultural awareness, reflect the community the library serves, and encourage communication.
Library professional staff, although recruited from different configurations of the society work coherently towards meeting the goal of maintaining the social harmony. They are fair and just in collection development, service promotions, public relations and readers’ advisory. A message of social harmony, streaming from the library staff percolates among the library users with an aim to spread it in society.

12.  Public Library and Social Harmony

Public Library is a unique institution in modern society, where fairness is a core value. In UNESCO 'Public Library Manifesto' solemnly declares: Public libraries in all the provision of services on an equal basis, without age, race, sex, religion, nationality, social status restrictions. Public Library is not just a cultural institution; it is more a social justice system, which ensure that vulnerable groups of society and the wealthy can get the same knowledge and information services. Libraries this public welfare undertakings, is the only committed to provide the public with the broadest range of information and ideas of social organization, the pursuit of social benefits.

'Organized by the library as a national public welfare institution, every citizen in the society is fair, anyone can use it to achieve learning, knowledge, master skills, leisure and entertainment, the purpose of physical and mental pleasure. Libraries should be in accordance with the requirements of building a harmonious society, on the one hand vigorously strengthen self-construction, and establish a people-oriented service concept; on the other hand, to maximize the public libraries in promoting reading to improve the role of national quality, in particular, to enhance its services to the disadvantaged crowd.
13.  Conclusion
To say finally, library with our knowledge or without, is one of the social sectors who has been playing a significant role in the promotion of social harmony in the society. Therefore, the library itself is a manifestation of democracy and the spirit of fairness, showing a harmonious and orderly atmosphere, with the idea of a harmonious society is fully consistent. The library, with its unique capabilities and inherent cultural power, such as the wealth of knowledge and wisdom, improves quality of life and character, purifies the mind, entertain the mood, etc.
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